
Application Performance  
& Reliability

8 Key Components of

It’s a 
continuous cycle

01

Users

Everything begins and ends 
with the users. Understand 

their requirements.

02

People 
& Teams

Enable people and teams. 
The best architectures, 

requirements and designs 
emerge from self-organizing 
teams. Automate like crazy.

03

Visibility & 
Observability

Create transparency and make 
data-driven decisions that 

intelligently prioritize low-effort 
and high-impact opportunities.

04
Security & 

Compliance
Integrate security, compliance 
and risk management controls 

and their teams across 
all components.

05

Architecture

Transform architectures for 
performance, reliability and 

resilience. Embrace modern, 
virtualized and automated 

design principles.

06

Infrastructure

Optimize infrastructure for 
application performance and 
reliability. Reduce repetitive 

operational tasks with 
automation.

07
Application 

Chain
Consider everything that 

makes up the application: the 
software, the processes, the 

teams. Place workloads 
wisely. Automate high-risk 

and critical operations. 

08

Connectivity
Choose data centers and 

providers with the 
connectivity capabilities to 
serve your users, avoiding 
latency and bottlenecks 

that slow down the 
user experience. 

Use a holistic approach and data-driven decisions to make iterative improvements.
There is no one-size-fits-all answer.

Enable excellent user experiences by providing the application performance  
and reliability users require, every day. 

Explore solutions with Flexential here.

https://www.flexential.com/solutions/increase-application-performance-and-reliability

